NSTAR ATTENDEES AT D.T.E. 04-116 TECHNICAL SESSIONS

DATE OF TIME SUBJECT WITNESS
SESSION
Thursday,
September 8
9:30-11:00 Incentives/Offsets | Henry LaMontagne, Director,
AM Regulatory Policy & Rates
Susan McSherry, Director,
Performance Management
11:00-12 Standardization Susan McSherry, Director,
Noon of Benchmarks Performance Management
1:00-2:00 Odor Calls Susan McSherry, Director,
PM Performance Management
James Devereaux, Director, Gas
Services
2:00-3:00 Market Access Kerry Britland, Government Affairs
PM Services
Frank Gundal, Customer Care
Friday,
September 9
10:00-11:00 | Definition of Phil Andreas, Vice President, Electric
AM Excludable Major | Operations
Events (IEEE
1366-2003)
1:00-2:00 Inspection/Mainte | Steve Sullivan, Director, Electric
PM nance Guidelines | Operations
Elizabeth Leonard, Manager,
Distribution Technical Engineering
2:00-3:00 Training, Michael Fleming, Director, Safety,
PM Procurement and | Health Services
Certification of
Outside Jeanne Brewer, Sr. Contracts Agent
Contractors
Susan Richards, Sr. Contracts Agent
3:00-4:00 Line Henry LaMontagne, Director,
PM Loss/Unaccounted | Regulatory Policy & Rates

-For Gas




